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The Story of Anna 
A friend of yours, Anna, lives in Geesthacht near 
Hamburg in northern Germany. She is an 
elderly woman and has lived alone in her two-
storey house since her husband died a few 
years ago. Her two children live far away and 
her circle of friends is getting smaller and 
smaller. But when she feels lonely, she seeks 
the company of her neighbours. They 
sometimes offer to do her shopping for her and 
clear the snow outside her house in winter. Anna lives on her pension and her 
widow’s pension. She has to save money because of the upcoming 
renovation of the house. As she doesn't know how to compare prices on the 
internet, she also has quite expensive electricity and gas contracts. 

Anna often feels unhappy and anxious. 
Recently, she has become increasingly 
inattentive and forgetful. She has pain from 
arthritis in her joints and cataracts, so she has 
difficulty driving at night. She is afraid that she 
may not be able to drive her car in the near 
future. She uses a stick because she has 
become increasingly unsteady on her feet in 
recent years. The supermarket and bakery are 
usually within walking distance, but she can’t 
carry the groceries herself, so she uses the car 

for her shopping. In addition, the walk is too far for her on hot summer days 
and she doesn’t feel safe walking on frosty days. 

In Geesthacht, Anna is used to a temperate climate with only a few hot days 
above 30 °C a year. However, in recent years she has noticed how the 
summers are getting hotter, and heatwaves are lasting longer. On hot days, 
she can hardly leave her flat during the day, but the heated interiors also 
cause her discomfort. Last summer, she started preparing two litre carafes 
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of water for the day in the morning after almost falling in the kitchen during 
a dizzy spell. She considered buying an air conditioner, but then decided in 
favour of an energy-saving fan so as not to increase her electricity bills. 

Extreme weather events caused by climate change, such as heatwaves, will 
become more frequent in the future. In fact, in 20 years there will be around 
50 % more hot days in the Duchy of Lauenburg than there are today. Heavy 
rainfall will also increase. Anna’s cellar flooded during the last heavy rainfall. 
The subsequent clear-out not only pushed Anna to her physical limits. She 
also had to cope with the loss of valuable memorabilia. However, it was 
comforting that she was able to order the bulky waste collection together 
with her neighbours and that they also carried the heavy items out of the 
cellar for her. 

What challenges could Anna face in the future in terms of climate change, 
energy, health and care? What can Anna do or what can be done for Anna 
so that she can live well in the future? 
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